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Tennessee Rules and Regulations
0780. Department of Commerce and Insurance (Refs & Annos)

0780-01. Insurance Division
Chapter 0780-01-72. Privacy of Consumer Information Regulations

Tenn. Comp. R. & Regs. 0780-01-72-.11
Alternatively cited as TN ADC 0780-1-72-.11

0780-01-72-.11. LIMITS ON DISCLOSURE OF NONPUBLIC
PERSONAL INFORMATION TO NONAFFILIATED THIRD PARTIES.

Currentness

(1)(a) Conditions for disclosure. Except as otherwise authorized in these regulations, a licensee may not, directly or through
any affiliate, disclose any nonpublic personal information about a consumer to a nonaffiliated third party unless:

1. The licensee has provided to the consumer an initial notice as required under Section 0780-1-72-.05;

2. The licensee has provided to the consumer an opt out notice as required in Section 0780-1-72-.08;

3. The licensee has given the consumer a reasonable opportunity, before it discloses the information to the nonaffiliated
third party, to opt out of the disclosure; and

4. The consumer does not opt out.

(b) Opt out definition. Opt out means a direction by the consumer that the licensee not disclose nonpublic personal
information about that consumer to a nonaffiliated third party, other than as permitted by Sections 0780-1-72-.14,
0780-1-72-.15 and 0780-1-72-.16.

(c) Examples of reasonable opportunity to opt out. A licensee provides a consumer with a reasonable opportunity to opt
out if:

1. By mail. The licensee mails the notices required in Paragraph (a) of this subsection to the consumer and allows the
consumer to opt out by mailing a form, calling a toll-free telephone number or any other reasonable means within
thirty (30) days from the date the licensee mailed the notices.

2. By electronic means. A customer opens an on-line account with a licensee and agrees to receive the notices required
in Paragraph (a) of this subsection electronically, and the licensee allows the customer to opt out by any reasonable
means within thirty (30) days after the date that the customer acknowledges receipt of the notices in conjunction with
opening the account.

http://www.westlaw.com/Browse/Home/Regulations/TennesseeRegulations?transitionType=DocumentItem&contextData=(sc.Search)&rs=clbt1.0&vr=3.0
http://www.westlaw.com/Browse/Home/Regulations/TennesseeRegulations?guid=I86750E80C04B11EA9475005056BDB313&transitionType=DocumentItem&contextData=(sc.Search)&rs=clbt1.0&vr=3.0
http://www.westlaw.com/Link/Document/FullText?findType=l&cite=lk(TNAD0780R)&originatingDoc=N1969B54648E24C40BBFE6DEB34E6039F&refType=CM&sourceCite=Tenn.+Comp.+R.+%26+Regs.+0780-01-72-.11&originationContext=document&vr=3.0&rs=cblt1.0&transitionType=DocumentItem&pubNum=1012608&contextData=(sc.Search)
http://www.westlaw.com/Browse/Home/Regulations/TennesseeRegulations?guid=I8675F8E0C04B11EA9475005056BDB313&transitionType=DocumentItem&contextData=(sc.Search)&rs=clbt1.0&vr=3.0
http://www.westlaw.com/Browse/Home/Regulations/TennesseeRegulations?guid=I87D25490C04B11EA9475005056BDB313&transitionType=DocumentItem&contextData=(sc.Search)&rs=clbt1.0&vr=3.0


0780-01-72-.11. LIMITS ON DISCLOSURE OF NONPUBLIC..., TN ADC 0780-01-72-.11

 © 2021 Thomson Reuters. No claim to original U.S. Government Works. 2

3. Isolated transaction with consumer. For an isolated transaction such as providing the consumer with an insurance
quote, a licensee provides the consumer with a reasonable opportunity to opt out if the licensee provides the notices
required in Paragraph (a) of this subsection at the time of the transaction and requests that the consumer decide, as a
necessary part of the transaction, whether to opt out before completing the transaction.

(2) Application of opt out to all consumers and all nonpublic personal information.

(a) A licensee shall comply with this section, regardless of whether the licensee and the consumer have established a
customer relationship.

(b) Unless a licensee complies with this section, the licensee may not, directly or through any affiliate, disclose any
nonpublic personal information about a consumer that the licensee has collected, regardless of whether the licensee
collected it before or after receiving the direction to opt out from the consumer.

(3) Partial opt out. A licensee may allow a consumer to select certain nonpublic personal information or certain nonaffiliated
third parties with respect to which the consumer wishes to opt out.
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